
 

 

 

Two beautiful Cotswold villages 

Two unique local businesses 

One incredible opportunity  

 

Job Description:   Multi- Site General Manager (Rural Pub & Village Café/Shop) 

Location:    Acton Turville & Badminton, South Gloucestershire  

Reporting to:   Estates Director, Badminton Estate 

 

Salary: Competitive + Performance Bonus 

 

The Opportunity  

We are looking for a dynamic and creative Multi- Site General Manager to oversee two distinct 

but interconnected community pillars. This role covers a newly acquired traditional 

community pub in Acton Turville and our newly renovated village shop and cafe in the heart of 

Badminton. 

 

You will be responsible for day- to- day management and synchronization of the two businesses, 

ensuring that the high standards of 5- star service and our commitment to local produce and 

our community centred philosophy are consistently delivered across both locations. 

 

Key Responsibilities  

• Dual- Site Management: Provide a visible leadership presence at both the pub and the 

café/shop, splitting your time effectively to meet the operational needs of each site. 

• Operational Synergy: Streamline local sourcing across both locations—coordinating 

with local suppliers to ensure the café’s retail offerings and the pub’s seasonal menus 

share the same high- quality provenance. 

• Retail & Hospitality Excellence: 

• The Café/Shop: Manage a high quality cafe service and retail merchandising of 

local produce and daily essentials as well as Estate merchandise aligned with our 

seasonal events.  



• The Pub: Lead a thriving community pub and friendly dining experience, 

focusing on local food, ales and ensuring the pub continues to act as a hub of 

the community. 

• Logistics & Stock Control: Oversee inventory movement between sites and manage 

supplier deliveries to ensure maximum efficiency and minimal food waste. 

• Staff Leadership: Manage a diverse team across two locations, fostering a "one team" 

culture and ensuring staff are cross- trained where beneficial and can enjoy the variety 

of working between locations should they wish. 

• Community Liaison: Act as a well- known figurehead in both villages, maintaining the 

unique character of each site while generating a unified local brand identity. 

• To ensure both sites meet all required Health and Safety compliance and other legal 

requirements 

 

Required Experience & Skills  

• Multi- Site Experience: Ideally a proven track record in managing more than one 

hospitality or retail venue simultaneously. Pub and Café experience would be preferable 

but we welcome people from a range of hospitality and retail backgrounds. 

• Rural E xperience: Ideally experience in managing rural hospitality business, but we 

equally welcome those with more urban experience seeking to transfer those skills and 

their lifestyle to one in the countryside. 

• Sourcing & Merchandising: A background in working directly with local producers and 

an eye for high quality and authentic retail displays within a farm shop type setting, 

• 5- Star Service Standards: Experience in service focused environments where attention 

to detail and personalized customer recognition are paramount. 

• Mobility: A valid driver’s license and reliable transport are essential for commuting 

between the two sites throughout the day. 

• Strategic Planning: Ability to manage two separate P&L accounts, identifying 

opportunities for cross- promotion  

 

The Ideal Candidate  

You are an energetic, organized leader who enjoys the variety of "wearing many hats." You can 

pivot from the steady retail and barista- led environment of the morning shop trade to the 

bustling, atmospheric evening service of a busy rural pub. You are a master of time 

management and a passionate advocate for the local rural economy. 

 

Benefits 

• Competitive salary with performance bonus. 

• Mileage/travel allowance for commuting between locations. 

• The autonomy to lead two unique businesses with distinct local identities. 

• Potential Live- in/Estate accommodation available. 



• Becoming part of the wider Badminton Estate team which presents a diverse range of 

career development and growth opportunities across our wide range of businesses. 

 

Contact  

Apply today to join our team by sending your CV and a short cover letter to Emma Dalrymple 

emma.dalrymple@badmintonestate.com by 5pm on Friday 20 February 2026. 

mailto:emma.dalrymple@badmintonestate.com

